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Abstract

Tax culture refers to the voluntary compliance of taxpayers with their tax duties and obligations.
The objective of the study was to determine the level of tax culture of the taxpayers of a
municipality in the province of Tumbes. The sample consisted of 372 taxpayers of the
provincial municipality of Tumbes - Peru, 74.73% of whom were men and 25.27% women. The
tax culture gquestionnaire was used as an instrument for collecting information, with a
Cronbach's Alpha coefficient of 0.76. The results showed that the overall tax culture index had
a value of 0.5425, which indicates a regular level of tax culture among taxpayers. A positive
and significant relationship was also found between the different dimensions of tax culture.
Likewise, people who have positive attitudes towards taxes also tend to present greater
knowledge about them, indicating a strong correlation between attitudes and knowledge with
respect to the sociodemographic variables men as well as women present a similar proportion
of attitudes towards tax culture in the low and regular categories, with around 40% in the low
category and around 45% in the regular category. In terms of age adults and older adults
present the highest proportion of individuals with a regular attitude towards tax culture, with
45.02% and 55.68% respectively. It is concluded that most of the participants present a regular
level of tax culture.
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INTRODUCTION

Currently, the tax system is a problem that affects many countries in the world,
generating difficulties in collecting taxes efficiently, mainly due to the lack of an adequate tax
culture among taxpayers (Cabrera et al., 2021). Therefore, it is essential to know about the
factors that are influencing taxpayers to present a good tax culture (Hlastec et al., 2023).

This is why low tax collection may be caused by the lack of commitment and knowledge
of taxpayers about the tax obligations they have to comply with (Baylon-Gonzales,2023). Tax
evasion varies according to the country, each country presents a taxation system according to
the social and economic reality of its population, being a determining factor the culture of the
population, which is associated with tax evasion (Cui et al., 2023). (Cui et al., 2023).. There is
a great difference in socioeconomic development between countries in Europe or Asia, where
the values of tax awareness are practiced, compared to South America, where most taxpayers
collude with the authorities to carry out illicit acts (Ariza, 2022). (Ariza, 2022)Consequently,
there are factors that are negatively related to tax evasion, individualism and gender, which is
more prone in men, and this has an impact on the low levels of payment (Toumi et al., 2022).
(Toumi et al., 2022; Zhang et al., 2022)..

Similarly in the corporate society, corporate social responsibility is used to evade state
taxes (Xu et al., 2022)and thus generate a positive corporate image. In developing countries,
a large part of the population does not have a clear knowledge of taxes and distrusts the
destination of the resources collected, due to the problems of misappropriation of funds by the
state (Mariluz Amalia et al., 2022). (Mariluz Amalia et al., 2021)..

Throughout history, taxation is and has been a difficult phenomenon to plan and
manage, and several authors have proposed models to help manage tax collection systems,
specifically oriented towards the protection of the economy. According to (Caro, 2020) in the
French regulation theory, the contribution focuses on analyzing inequality and poverty,
proposing a tax model to legitimize collection policy orientations. In South America, the model
proposed by (Caro, 2020) with the contributions of Boyer (1992) relates the state to wage
income and international regimes as mediators of tax collection policies. Likewise, Nerré
(2008) refers that tax culture is a process of interaction between the entities that administer
tax systems and taxpayers' responses to tax collection policies. For Roca (2008) is a set of
attitudes, values and beliefs that a society shares regarding the tax legal framework and its
importance in the socioeconomic development of a country. The key factors to generate a tax
culture are tax education, tax awareness and the taxpayer's attitude to comply with their
obligations within a social context.

Studies related to tax education have also been developed, which constitutes a

strategic axis to generate tax awareness among citizens (Mora Puigvi, 2022). (Mora Puigvi,

Revista relagdes internacionais do Mundo Atual.
Vol.1, n.43|e-6451 | p.541-552 | Janeiro/Margo 2024.
Esta obra estd licenciada com uma Licenga Creative Commons Atribuicdo-NdoComercial 4.0 Internacional. -



http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/

Submetido em: 19/12/2023

Avaliagdo: Double Blind Review
ISSN: 2316-2880

@c 0es Internacionais do Mundo Atual - unicuritiba> |, jerovadoen: Bm»e

2022).The greater the implementation of tax practices, the lower the levels of tax evasion. The
strengthening of the tax culture through training and workshops for the entrepreneurial society
increases tax collection (Crespo et al., 2022). (Crespo et al., 2023).In addition, tax culture
reduces tax evasion behaviors, seeking a more ethical conduct and strengthening the
economic system of a country (Enriquez Rodriguez, 2022). (Enriquez Rodriguez Rodriguez,
2022). In Europe, tax culture is analyzed from the conception of taxation, it also involves the
authorities and fiscal-tax entities who make decisions on tax management. (Nerré,
2008)Moreover, if the local culture has a strong gambling component, it has a positive impact
on tax evasion by companies (Alharbi et al., 2008). (Alharbi et al., 2022).At the local level, a
study of tax culture has been carried out by Yman & Ynfante (2016). reporting that the level
of tax culture could be improved with a tax education program for merchants in the Tumbes
region.

Therefore, the study aimed to determine the level of tax culture in a provincial
municipality in the department of Tumbes. The results of the research will be of great
importance to identify the factors that promote tax culture and these in turn as mechanisms to

improve decision making in taxation in our region.

METHODOLOGY

In this study, a non-experimental methodological approach was used so as not to
manipulate the variables by means of stimuli or experiments. The research focused on a
descriptive and field approach to understand the levels of municipal tax culture possessed by
taxpayers in the city of Tumbes, using a cross-sectional design because a survey was applied

only once in the year 2023 (Herndndez & Mendoza, 2018).

Sample

The study sample consisted of 372 taxpayers of the provincial municipality of Tumbes,
selected through a non-probabilistic convenience sample (Arias, 2012). (Arias, 2012)..
Taxpayers who went to the revenue office to carry out procedures were surveyed. With respect
to gender, it was found that 74.73% of the participants were men and 25.27% were women.
Regarding the age variable, it was observed that 67.47% of the sample corresponded to the

adult category, followed by 23.66% of older adults and 8.87% of young people.
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INSTRUMENT

Tax culture questionnaire

We used and adapted the questionnaire developed by (Almonacid Villegas, 2020)which
consists of three dimensions that measure tax culture. The first dimension is that of attitudes,
composed of eight items, followed by the knowledge dimension, with nine items, and the third
dimension addresses values, with three items. Responses to each item were measured on a
Likert scale with five options, ranging from "strongly disagree" to "strongly agree". The reliability
of the instrument was assessed by Cronbach's Alpha coefficient, which yielded a value of 0.76.

Procedure

At the beginning of the study, authorization was obtained from the municipality to carry
out the survey of taxpayers who carried out procedures at the tax office of the entity. After
conducting the surveys, a data matrix was tabulated and created in Microsoft Excel and
exported to the statistical software SPSS version 25 to perform descriptive and inferential
statistics, the indexes of the variable and its dimensions were created according to the
following formula Xci = [(Xci - Xci mini) / (Xci maxi - Xci mini)] (Croes, 2011)The reliability of
the instrument and the correlations between the dimensions were also evaluated. The indices
of the variables were classified into three levels: low for values between 0 and 0.5, fair for

values between 0.5 and 0.75, and good for values between 0.76 and 1.

RESULTS

Figure 1

Tax culture indexes

Conocimientos 0,4909
Actitudes 0,6163

Valores 0,6685

0,0000 0,1000 0,2000 0,3000 0,4000 0,5000 0,6000 0,7000 0,8000
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The overall tax culture index shown in Figure 1 has a value of 0.5425, which indicates
a regular level of tax culture among taxpayers. The attitude index presents a value of 0.6163,
which suggests a regular positive attitude of taxpayers towards tax culture. On the other hand,
the knowledge index presents a value of 0.4909, which indicates that taxpayers have a low
knowledge of tax issues. As for the values index, it presents the highest value, with an index
of 0.6685, suggesting that taxpayers positively value the importance of tax culture.

Table 1

Relationship between dimensions of tax culture

Dimensions Attitudes Knowledge Values
Attitudes 1
Knowledge 0,636** 1
Values 0,301** 0,325** 1

Note: ** = (p < 0.001)

Table 1 shows that there is a positive and significant relationship between the different dimensions of
tax culture. It is observed that people who have positive attitudes towards taxes also tend to have greater
knowledge about them, indicating a strong correlation between attitudes and knowledge (r=0.636,
p<0.01). In addition, a weaker but still significant correlation was found between attitudes and values,
suggesting that people who value the importance of fulfilling their tax obligations also have positive
attitudes toward taxes (r=0.301, p<0.01). Finally, it was found that people who are more knowledgeable
about taxes also tend to value tax compliance more, with a weak but significant correlation between
knowledge and values- (r=0.325, p<0.01).

Tax culture indexes according to sociodemographic groups

Table 2

Tax culture index by gender and age

Sex Age
Level |Woman |Man Total Young |Adult Elderly |Total
under |40 112 152 22 97 33 152

42,55% |40,29% |40,86% |66,67% |38,65% |37,50% |40,86%

Regular | 41 127 168 6 113 49 168

43,62% |45,68% |45,16% |18,18% |45,02% |55,68% |45,16%

Good |13 39 52 5 41 6 52

13,83% |14,03% |13,98% |15,15% |16,33% |6,82% 13,98%

Total 94 278 372 33 251 88 372

100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
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Table 2 shows the tax culture index by sex and age. It was found that both men and
women have a similar proportion of attitudes towards tax culture in the low and regular
categories, with about 40% in the low category and about 45% in the regular category. As for
the good category, men have a slightly higher proportion than women, with 14.03% compared
to 13.83% for women. On the other hand, it is observed that the young age group has the
highest proportion of individuals with a low tax culture, with 66.67%. The adult and elderly age
groups have the highest proportion of individuals with a regular attitude towards tax culture,
with 45.02% and 55.68% respectively.

Table 3

Attitudes towards tax culture

Sex Age
Level |Woman |Man Total Young |Adult Elderly |Total
Under |33 70 103 18 64 21 103

35,11% |25,18% |27,69% |54,55% |25,50% |23,86% |27,69%

Regular | 36 143 179 10 121 48 179

38,30% |51,44% |48,12% |30,30% |48,21% |54,55% |48,12%

Good |25 65 90 5 66 19 90

26,60% |23,38% |24,19% |15,15% |26,29% |21,59% |24,19%

Total 94 278 372 33 251 88 372

100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%

The indices of attitudes towards tax culture, according to sex and age group shown in
Table 3, in terms of sex, men have a slightly more favorable attitude towards tax culture than
women, with 51.44% of men rating it as "regular" compared to 38.30% of women. We can note
concerning the age group, the young age group, 54.55% of individuals have a low attitude
towards tax culture, which represents the highest proportion of the three age groups. On the
other hand, in the adult age group, 51.44% of individuals have a regular attitude towards tax
culture, which represents the highest proportion of the three age groups. As for the older adult
age group, 54.55% of individuals have a regular attitude towards tax culture, which also

represents the highest proportion of the three age groups.
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Sex Age

Level |Woman |Man Total Young |Adult Elderly |Total

Under |53 133 186 23 117 46 186
56,38% |47,84% |50,00% |69,70% |46,61% |52,27% |50,00%

Regular | 35 121 156 8 109 39 156
37,23% |43,53% |41,94% |24,24% |43,43% |44,32% |41,94%

Good |6 24 30 2 25 3 30
6,38% |8,63% |8,06% [6,06% [9,96% |3,41% 8,06%

Total 94 278 372 33 251 88 372
100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%

Table 4 shows that both women and men have a low level of knowledge of the tax

culture, with men having a slightly higher level of knowledge of the tax culture than women,

with 43.53% of men rating it as "fair" compared to 37.23% of women. In terms of age, young

people present the lowest level of knowledge towards tax culture with respect to the other age

groups, with 69.70% of young people qualifying as "low", while adults and older adults have a

similar level of knowledge of regular level, with 43.43.61% and 44.32% of adults and older

adults qualifying as "regular", respectively.

Table 5

Values towards tax culture

Sex Age

Woman Man Total Young Adult | Elderly | Total
Under |29 83 112 16 73 23 112

30,85% |29,86% |30,11% |48,48% |29,08% |26,14% |30,11%
Regular | 39 111 150 10 103 37 150

41,49% |39,93% |40,32% |30,30% |41,04% |42,05% |40,32%
Good |26 84 110 7 75 28 110

27,66% |30,22% |29,57% |21,21% |29,88% |31,82% |29,57%
Total 94 278 372 33 251 88 372

100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
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Table 5 shows that, in terms of gender, there is no great difference in values between
men and women, with 39.93% of men and 41.49% of women rating the values as "fair".

In terms of age, adults and older adults have a slightly higher level of good values, with
31.82% of older adults and 29.88% of adults rating "good", while youth have the lowest level
of good values, with only 21.21% of youth rating "good".

DISCUSSION

Globally, revenues obtained from tax collection benefit governments (Arcila and
Chacdn, 2020). Therefore, tax culture plays a fundamental role in reducing tax evasion of any
type of revenue generation and generates state development (Baylon-Gonzales, 2023).

Regarding the results of the study, it was found that taxpayers present an overall tax
culture index of regular level. In Kazakhstan a study reported low levels of tax awareness
(Kuandykov et al, 2021). Different results were found in a comparative study on tax culture
between Japan and Korea, finding that Japan has a higher level of tax culture. These results,
where tax culture differs between countries, could be due to the fact that the legal system of
each government plays a fundamental role in determining the level of tax culture compliance
(Hyun, 2006). Thus, the development of a nation's tax system will have a positive or negative
long-term impact on a government's revenues (Andreea, 2021).

Regarding the relationship between the dimensions of tax culture, a direct relationship
was found between attitudes and knowledge, i.e., those with positive attitudes towards taxes
have greater knowledge about them. A significant relationship was also reported between
attitudes and values, suggesting that people who value the importance of complying with their
tax obligations also have positive attitudes towards taxes. Finally, participants who are more
knowledgeable about taxes also tend to value tax compliance more highly. Different results
were found in the study conducted by Maguifia-Guanilo et al. (2021) in a district of Lima,
reporting that there is no relationship between tax culture and tax collection, i.e. taxpayers do
not perceive their tax obligation to the municipality where they live as a priority. Baylon-
Gonzales et al. (2023) found that tax awareness and tax education positively predict tax
compliance; however, tax knowledge has a negative influence on tax compliance.

People who have values towards taxation will comply to a greater extent with their tax
duties (Hurtado et al., 2023). Therefore, tax culture leads to reaffirming people's values, the
knowledge of tax rules, through education, will generate learning and teaching of tax civility
(Villasmil et al., 2018).
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The tax culture index was also analyzed by sex and age, and it was found that men
and women have a similar proportion of attitudes towards tax culture in the low and regular
categories; however, men have higher levels in the good tax culture category. Likewise, tax
culture was analyzed according to age group, where young people present low levels of tax
culture compared to adults and older adults. Similar results are reported research conducted
in Indonesia, where male individuals presented a more ethical perception regarding tax fraud
compared to females (Dewanta & Machmuddah, 2019). However, they were found in a study
conducted in the countries of the United States, Romania, Italy, United Kingdom and Sweden,
where women presented higher levels of tax compliance compared to men (D'Attoma et al.,
2020). Thus, an important factor for people to have a tax culture is the understanding and
awareness of the importance of complying with tax responsibilities (Kuandykov et al., 2021;
Pirela, 2022), where sociodemographic factors such as age, gender, religion and culture may
be linked.

Regarding the levels of the tax culture dimensions according to sex and age, men have
a slightly more favorable attitude towards tax culture than women, and young people have a
low attitude towards tax culture, while adults and older adults have a regular attitude towards
tax culture. Regarding the knowledge dimension, men and women have a low level of
knowledge of the tax culture. In terms of age, young people have the lowest level of knowledge
of tax culture compared to other age groups such as adults and older adults. In the indexes
of values towards tax culture, there is no great difference in values between men and women.
In terms of age, adults and older adults present a slightly higher level of good values compared
to young people. According to McGee et al. (2021) in a study conducted in France, women
present a stronger oppositional attitude towards tax evasion than men. Hlastec et al. (2023)
consider that tax culture is related to personal values, which leads to an ethical attitude towards
tax compliance. Likewise, the adequate and efficient knowledge of the destinations of the
contribution, generates that people comply with their taxes and do not evade their
responsibilities.

It is concluded that taxpayers of a provincial municipality in the region of Tumbes have
a regular overall tax culture. Likewise, a relationship was reported between the dimensions of
attitudes, values and knowledge, where taxpayers with positive attitudes towards tax
compliance have greater knowledge in this regard. There is also a positive relationship
between attitudes and values, indicating that those who value the relevance of tax compliance
have positive attitudes to comply with their tax responsibilities. Finally, taxpayers who have
greater knowledge about the use of taxes tend to value tax compliance more highly.

The study also reported that men and women have similar levels of tax culture, with a

prevalence of men; in terms of age, young people have lower levels of tax culture compared
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to adults and older adults, considering it essential to propose strategies on the importance of

taxes in the development of countries, to increase the levels of tax culture.
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